Plan Implementation:

Plan Administration
During the development of this Plan, representatives of
government, business, community groups, and others
came together to inform the planning process. These
community leaders – and new ones who will emerge over
the horizon of this plan – must maintain their commitment
to the ongoing implementation and updating of the Plan’s
goals, strategies, and actions.

Education
Comprehensive plans are relatively general in nature, but
they are still complex policy documents that account for
interrelationships among various community issues and
potential courses of action. As such, educating decisionmakers and administrators about plan implementation
is an important first step after plan adoption. As the
principal groups that will implement the plan, the City
Council, Planning Commission, and City department
heads should all be “on the same page” with regard to
priorities, responsibilities, and interpretations.
Consequently, an education initiative should begin
immediately after plan adoption, and should include the
following activities:
––

––

––
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a discussion of the individual roles and responsibilities
of the City Council, Planning Commission (and other
advisory bodies), and individual staff members;
a thorough overview of the entire Comprehensive
Plan, with emphasis on the parts of the plan that
relate to each individual group;
implementation tasking and priority setting, which
should lead to each group establishing a one year
and three-year implementation agenda;

––

facilitation of a mock meeting in which the use of
the Plan and its policies and recommendations is
illustrated; and

––

an in-depth question and answer session, with
support from key staff.

Definition of Roles
As the community’s elected officials, the City Council
should assume the lead role in the implementation of
the Plan. The key responsibilities of the City Council are to
decide and establish priorities, set timeframes by which
actions will be initiated and completed, and determine the
budget to be made available for implementation efforts.
In conjunction with the City Manager, Council members
must also help to ensure effective coordination among the
various groups that are responsible for carrying out the
plan’s action strategies.

CITY COUNCIL
The City Council will take the lead in the following general
areas:
––

Adopting the Plan and ratifying Plan amendments,
after recommendation by the Planning Commission.

––

Acting as the “champion” of the Plan.

––

Establishing the overall implementation priorities and
timeframes by which action strategies in the Plan will
be initiated and completed.

––

Considering and approving the funding commitments
that will be required.

––

Adopting new or amended land development
regulations to implement the Plan.

––

Approving intergovernmental and development
agreements that will advance implementation of
the plan after recommendation of the Planning
Commission.

––

Offering final approval of projects and activities and
their associated costs during the budget process,
keeping in mind the need for consistency with the
plan.

––

Providing policy direction to the Planning Commission,
other appointed City boards and commissions, and
City staff.
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PLANNING COMMISSION

Adaptive Management

The Planning Commission will take the lead in the
following general areas:
––

Hosting the education initiative previously described.

––

Periodically obtaining public input to keep the Plan up
to date, using a variety of community outreach and
citizen and stakeholder involvement methods.

––

Ensuring that recommendations forwarded to the
City Council are reflective of the plan goals, priorities,
and action strategies.

––

After holding one or more public hearings to discuss
new or evolving community issues and needs,
adopting plan updates and amendments making
recommendations to the City Council regarding
ratifying Commission recommendations and
adoptions.

––

Preparation of annual reports to City Council
regarding progress in Plan implementation.

Most commonly used by natural resource
managers, adaptive management
is an iterative process of improving
management practices and decision
making by learning from the outcomes
of previous practices and decisions.
Applied to a policy instrument like a
comprehensive plan, this basic concept
can be used to periodically recalibrate an
implementation program by assessing
the results of past actions and aligning
future actions with new knowledge of
the trends that will shape a community’s
future.
Godschalk and Anderson, 2012 Sustaining Places: the Role of the
Comprehensive Plan Planning Advisory Service Report No. 567

CITY STAFF
City Staff will take the lead in the following general areas:
––

Managing day-to-day implementation of the Plan,
including coordination through an interdepartmental
Plan Implementation Committee.

––

Supporting and carrying out capital improvement
planning efforts.

––

Managing the drafting of new or amended land
development regulations.

––

Conducting studies and developing additional plans.

––

Reviewing applications for consistency with the
Comprehensive Plan as required by the City’s land
development regulations.

––

Negotiating the specifics of intergovernmental and
development agreements.

––

Administering collaborative programs and ensuring
open channels of communication with various
private, public, and non-profit implementation
partners.

––

Maintaining an inventory of potential plan
amendments, as suggested by City staff and others,
for consideration during annual and periodic plan
review and update processes.

Monitoring the Plan
As discussed in the following section, a successful
comprehensive plan is used and updated on an ongoing
basis. An effective monitoring program, including
periodic checkups and tracking of indicators to measure
implementation progress, is essential. Given the 20-year
time horizon of the Envision Columbus 2040 Comprehensive
Plan and the difficulty of anticipating and projecting
future conditions in an era of uncertainty and constant
change, implementation must be flexible enough to
allow decision makers to adapt to new and unforeseen
circumstances.1 Moreover, in the years following plan
adoption many questions may emerge relating to the
Plan’s efficacy and ability to produce the desired results:
––

Have staff and governmental officials been acting
consistently with the policy guidance of the Plan?

––

Has any significant progress been made in achieving the
overall goals and objectives of the Plan?

1 Godschalk, David, FAICP and William R. Anderson, FAICP, 2012. Sustaining
Places: The Role of the Comprehensive Plan. American Planning Association,
Planning Advisory Service Report No. 567.
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––

Have there been any significant shifts in the data and
trends that informed the original drafting of the Plan?
For example, has population growth been in line with
projections? Has the economic base of the community
changed with the unexpected arrival or departure of a
major industry?

To answer these questions as well as maintain both the
relevance and credibility of the Plan requires appropriate
monitoring mechanisms, utilizing tools such as the
following:
––

Baseline Data: In order to monitor progress, it is
necessary to establish baselines or starting points for
each indicator, including the date when the baseline
was established, its data source, and expected
methods of updating it. When available, officially
recognized data sources, such as the U.S. Census,
or to a lesser extent, GIS-based data such as ESRI’s
Business Analyst, can facilitate baseline setting.

––

Data Book. As found within The Existing City report,
most comprehensive planning processes begin with

Planning for sustainability is the
defining challenge of the twentyfirst century. Overcoming deeply
ingrained economic and cultural
patterns that result in resource
depletion, climate instability, and
economic and social stress requires
holistic problem solving that blends
the best scientific understanding
of existing conditions and available
technologies with the public resolve
to act. Planning processes allow
communities to look past immediate
concerns, evaluate options for how
best to proceed, and move toward a
better future.
Godschalk and Anderson, 2012 Sustaining Places: the Role of the
Comprehensive Plan Planning Advisory Service Report No. 567
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a data inventory, trend analysis, and community
audit. Periodically updating the data can verify
whether the trends identified at the time the Plan was
crafted are still relevant. Given the work involved and
the fact that trends do not reverse overnight, revisions
to demographic data should be performed every
three to five years, rather than annually.1

Plan Amendment Process
Comprehensive plans must be updated on a regular
basis in order to stay abreast of changing conditions
and needs. The Envision Columbus 2040 Comprehensive
Plan is meant to be a flexible document allowing for
adjustment to changing conditions over time. Shifts in
political, economic, physical, technological, and social
conditions, plus other unforeseen circumstances, may
influence and change the priorities and fiscal outlook
of the community. As Columbus evolves, new issues will
emerge while others will no longer be as relevant. Some
action statements will be found impractical or outdated
while other plausible solutions will arise. To ensure that
it continues to reflect the overall goals of the community
and remains relevant over time, the Plan must be revisited
on a regular basis to confirm that its elements are still on
point and the associated goals and action strategies are
still appropriate.
Revisions to the Comprehensive Plan are two-fold, with
minor plan amendments occurring at least every other
year and more significant updates and modifications
occurring every five years. As an example, a minor
amendment could include revisions to certain elements of
the Plan as a result of the adoption of another specialized
plan. Major updates will involve: reviewing the base
conditions and anticipated growth trends, re-evaluating
Plan findings and formulating new ones as necessary,
and adding, revising, or removing action strategies in the
plan based on implementation progress.

ANNUAL PROGRESS REPORT
The Planning Commission, with the assistance of
staff, should prepare an annual progress report for
presentation to the Mayor and City Council. This ensures
1 Godschalk, David, FAICP and William R. Anderson, FAICP, 2012. Sustaining
Places: The Role of the Comprehensive Plan. American Planning Association,
Planning Advisory Service Report No. 567.
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that the Plan is consistently reviewed and that any
needed modifications or clarifications are identified for
the bi-annual minor plan amendment process. Ongoing
monitoring of consistency between the Plan and the City’s
implementing regulations should be an essential part of
this effort.
The Annual Progress Report should include and highlight
the following:
––

Significant actions and accomplishments during the
last year, including the status of implementation for
each major programmed task in the Comprehensive
Plan.

––

Obstacles or problems in the implementation of the
Plan.

––

Proposed content amendments that have come
forward during the course of the year.

––

Recommendations for needed actions, programs,
and procedures to be developed and implemented
in the coming year, including recommendation
of projects to be included in the City’s proposed
CIP, other programs/projects to be funded, and
priority coordination needs with public and private
implementation partners.

BI-ANNUAL AMENDMENT PROCESS
Plan amendments should occur on at least a bi-annual
(every two year) basis, allowing for proposed changes to
be considered concurrently so that the cumulative effects
may be understood. Factors that should be considered in
deciding on a proposed plan amendment include:
––

Consistency with the goals and action strategies set
forth in the Plan.

––

Potential effects on infrastructure provision including
water, wastewater, drainage, and the transportation
network.

––

Potential effects on the City’s ability to provide, fund,
and maintain services.

––

Potential effects on environmentally sensitive and
natural areas.

––

Whether the proposed amendment contributes to
the overall direction and character of the community
as captured in the plan vision and goals, and as
reflected in ongoing public input.

Types of Amendments
Two types of revisions to the Comprehensive Plan may
occur: (1) minor amendments and (2) major updates.

– – MINOR AMENDMENTS:
This type of amendment may be proposed at
any time, such as specific adjustments to the
Future Land Use Map and Character Map related to
particular land development applications or public
improvement projects. Minor amendments can
be addressed by the City in short order or, if not
pressing, be documented and compiled for a more
holistic evaluation through an annual plan review
process. This is also how and when the results
of another specialized plan or study should be
incorporated into relevant sections of the plan.

– – MAJOR UPDATES:
More significant plan modifications and updates
should occur no more than every five years. Major
updates involve reviewing the base conditions
and anticipated growth trends; re-evaluating the
guiding principles and recommendations in the
plan—and formulating new ones as necessary; and
adding, revising, or removing action statements in
the plan based on implementation progress..

Image Source: Columbus Downtown Business Association Facebook Page

2.13

Plan Administration

FIVE-YEAR UPDATE / EVALUATION AND
APPRAISAL REPORT
An evaluation and appraisal report to City Council
should be prepared every five years. This report should be
prepared by City staff with input from City departments,
the Planning Commission, and other boards and
commissions. The report process involves evaluating the
existing plan and assessing how successful it has been
in achieving the community’s goals. The purpose of the
report is to identify the successes and shortcomings of the
Plan, look at what has changed over the last five years,
and make recommendations on how the plan should be
modified in light of those changes.
The report should review baseline conditions and
assumptions about trends and growth indicators. It
should also evaluate implementation potential and/
or obstacles related to any unaddressed major action
strategies. The evaluation report and process should
result in an amended Comprehensive Plan, including
identification of new or revised information that may lead
to updated goals and action strategies.

4. Ability of the Plan to continue to support progress
toward achieving the community’s goals. The
following should be evaluated and revised as needed:
▪▪

Individual sections and statements within the
Plan must be reviewed and revised, as necessary,
to ensure that the Plan provides sufficient
information and direction to achieve the
intended outcome.

▪▪

Conflicts between goals and action strategies
that have been discovered in the implementation
and administration of the Plan must be pointed
out and resolved.

▪▪

The list of priority actions must be reviewed and
major accomplishments highlighted. Those not
completed by a specified timeframe should be
re-evaluated to ensure their continued relevance
and/or to revise them appropriately.

▪▪

As conditions change, the timeframes for
implementing major actions in the Plan should
be re-evaluated where necessary. Some actions
may emerge as a higher priority given new
or changed circumstances while others may
become less important to achieving the goals
and development objectives of the community.

▪▪

Based upon organizational and procedural
factors, as well as the status of previously
assigned tasks, the implementation task
assignments must be reviewed and altered, as
needed, to ensure timely accomplishment of the
plan’s action strategies.

▪▪

Changes in laws, procedures, and missions
may impact the community’s ability to achieve
its goals. The plan review must assess these
changes and their impacts on the success of
implementation, leading to any suggested
revisions in strategies or priorities.

More specifically, the report should identify and evaluate
the following:
1. Summary of major actions and interim plan
amendments undertaken over the last five years.
2. Major issues in the community and how these issues
have changed over time.
3. Changes in the assumptions, trends, and base studies
data, including the following:
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▪▪

The rate at which growth and development is
occurring relative to the projections put forward
in the Plan.

▪▪

Shifts in demographics and other growth trends.

▪▪

City-wide attitudes, and whether apparent shifts,
if significant, necessitate amendments to the
stated goals or action strategies of the Plan.

▪▪

Other changes in political, social, economic,
technological, or environmental conditions that
indicate a need for plan amendments.
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Ongoing Community
Outreach and Engagement

Performance Measures
(Indicators and Metrics)

All review processes and updates related to this
Comprehensive Plan should emphasize and incorporate
ongoing public input and engagement. During the course
of plan development, the City sponsored multiple venues
and opportunities to involve it citizens and solicit input,
including community workshops and presentations,
listening sessions with special interest groups, convening
regular Comprehensive Plan Advisory Committee (CPAC)
meetings and briefings, posting plan information on the
City’s project website, and sponsoring the mySidewalk
virtual town hall, social media platform. The City should,
however, strive to identify, target, and include members
of the community who were not fully represented or
involved during the Plan development process, including
area youth, disenfranchised at-risk populations, minority
neighborhoods, single parents, etc.

The annual and continual plan evaluation and reporting
processes should also incorporate specific performance
measures and quantitative indicators that can be
compiled and communicated both internally and to
elected officials and citizens in a “report card” fashion.
Performance Measures by Focus Area:

GROWTH CAPACITY AND ECONOMIC
PERFORMANCE
The following indicators and metrics can be used to
gauge and quantify growth improvements:
1. Acres of newly annexed land
2. Infill development / redevelopment versus greenfield
development
3. Macroeconomic performance
Metrics:
▪▪ Gross domestic product per capita
▪▪ Inflation rate (cost of living as measured by the
annual percentage increase of the consumer
price index)
4. Sustainable public finance (total amount of
outstanding debt issued by the general government
divided by gross municipal income)
5. Ratio of Employment to Population (provides
information on the ability of an economy to create
employment )
Metrics:
▪▪ Proportion of the City’s working-age population
that is employed (by gender)
▪▪ Employment by industry
▪▪ Unemployment rates
6. Economic well-being
Metrics:
▪▪ Poverty
▪▪ Persons in low-income households
▪▪ Median household income
▪▪ Per capita personal income
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UTILITIES INFRASTRUCTURE AND PUBLIC
SERVICES
1. Water / Wastewater System Capacity
Metrics:
▪▪ Design supply (treatment capacity)
▪▪ Condition: annual operation and maintenance
(O&M) expenditures
▪▪ Storage capacity
▪▪ Area sewered
2. Police / Fire / EMS
Metrics:
▪▪ Response time
▪▪ ISO rating

TRANSPORTATION INFRASTRUCTURE
The following indicators and metrics can be used to
gauge and quantify transportation improvements:
1. Vehicle Miles Traveled (VMT) per Capita: Measures the
amount of vehicle activity normalized by population.
Metrics:
▪▪ VMT per capita
▪▪ VMT per employee
2. Active Transportation Facilities
Metrics:
▪▪ Length of on-street bike lanes (linear miles)
▪▪ Length of off-street recreational trails (linear
miles)
▪▪ Neighborhoods with sidewalks
▪▪ Sidewalk connectivity
3. Bicycle and Pedestrian Mode Share: Measures the
proportion of trips taken by bicycle and walking mode.
Metrics:
▪▪ Bicycle mode share (bicycle trips divided by total
trips).
▪▪ Pedestrian mode share (pedestrian trips divided
by total trips).
4. Bicycle and Pedestrian Activity and Safety: Measures
the level of bicycle and pedestrian activity and safety
in specific locations.
Metrics:
▪▪ Bicycles per day
▪▪ Pedestrians per day
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▪▪
▪▪

Bicycle crashes per 1,000 cyclists
Pedestrian accidents per 1,000 pedestrians

5. Land Consumption: Measures the amount of land
consumed by new transportation infrastructure and/
or new development served by new transportation
infrastructure.
Metrics:
▪▪ Acreage of sensitive lands (e.g., parkland,
habitat) on which new transportation
infrastructure is built
▪▪ Number of lane miles of roadways and the total
square footage of buildings
▪▪ Amount of new housing and jobs in greenfields
▪▪ Acres of land consumed per residential unit
▪▪ Acres of farmland converted to development
6. Accessibility
Metrics:
▪▪ Street connectivity and Link-Node Ratio (ratio of
streets to intersections)
▪▪ Connected node ratio (ratio cul-de-sacs to
streets)

DOWNTOWN
1. Proportion of all retail businesses located Downtown.
Metrics:
▪▪ Increase in retail businesses over a certain period
of time
▪▪ Occupancy rate (or drop in vacancy rate)
▪▪ Longevity of businesses (or turnover rate)
▪▪ Retail activity
▪▪ Daytime population
▪▪ Business mix
▪▪ Flux in downtown businesses
2. Amount of Downtown Residential
Metrics:
▪▪ Proportion of City’s population Downtown
▪▪ Increase in housing units over time
▪▪ High density residential development
▪▪ Regulatory framework supporting downtown
housing
3. Organization and Partnership
Metrics:
▪▪ Active leadership
▪▪ Downtown development authority (or

ENVISION COLUMBUS 2040

Plan Implementation . ADOPTED October 15, 2018

▪▪
▪▪
▪▪

organizational support)
Partnerships and coalitions
Downtown redevelopment plan implementation
Community involvement (or affection from
citizenry)

4. Downtown Traffic Generators
Metrics:
▪▪ Proportion of City’s civic and cultural uses located
Downtown
▪▪ Access to arts and entertainment amenities
▪▪ Educational establishments
▪▪ Number of civic buildings
5. Historic Preservation and Rehabilitation
Metrics:
▪▪ Proportion of “National Register” structures in
Downtown
▪▪ Rehabilitation projects
▪▪ Historic preservation initiatives
▪▪ Heritage tourism activity
6. Multi-functionality
Metrics:
▪▪ Number/proportion of mixed-use development
▪▪ Office development
▪▪ Conference/meeting space
7. Downtown Design
Metrics:
▪▪ Sense of place, contributing elements
▪▪ Clear boundary
▪▪ Clear gateways / entrance features
▪▪ Design guidelines
▪▪ Bike/pedestrian friendliness
▪▪ Public space
▪▪ Streetscape and façade improvement programs
▪▪ Accessibility and connectivity
8. Branding and Promotion
Metrics:
▪▪ Special events
▪▪ Marketing initiatives
9. Downtown Finance, Employment and Demographics
Metrics:
▪▪ Change in assessed value of property
▪▪ Change in real property investment
▪▪ Change in downtown employment

▪▪
▪▪
▪▪
▪▪
▪▪

Percentage increase in rental value
Lease rate comparison with peer cities
Income of downtown residents
Crime known to Police per 1000 residents
Composition of Downtown labor

HOUSING AND NEIGHBORHOODS
1. Pedestrian accessibility
Metrics:
▪▪ Percentage of single-family dwelling units
(SFDUs) within one quarter mile of all existing
commercial uses
2. Residential Density
Metrics:
▪▪ Median single-family residential lot size (acres)
▪▪ Median number of rooms
▪▪ Housing density (housing units / square mile)
3. Housing Affordability
Metrics:
▪▪ Percent paying 30 percent or more of income on
home-related costs
▪▪ Percent paying 30 percent or more on gross rent
4. Housing production (Relationship of housing supply to
housing demand)
Metrics:
▪▪ Residential permits
5. Neighborhood mix.
Metrics:
▪▪ Renter-owner balance (ratio of renters to owners)
6. Neighborhood social cohesion

PARKS, RECREATION, AND OPEN SPACE
1. Degree of cost efficiency in parks operations and
maintenance.
Metrics:
▪▪ Operating cost per capita – operating cost of
recreation programs per the number of city
residents.
▪▪ Operating cost per participant hour – participant
hours are measured as the number of
participants multiplied by hours per session. This
measure is appropriate for assessing the cost
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▪▪

efficiency of structured classes or programs.
Operating cost per program hour – program
hours are measured as the number of hours
a facility is open to the public. This measure is
appropriate for assessing the cost efficiency of
publicly available facilities such as a swimming
pool or ice skating rink.

2. General fund support (general fund transfers as a
percent of total program costs) versus Cost Recovery
(program-generated revenue as a percent of program
operating costs).
3. Volunteer Support
Metrics:
▪▪ Number of volunteers that support parks
operations, programs, and maintenance.
4. Park Visitation.
Metrics:
▪▪ Visitors per Acre of Columbus Parks and
Recreation Department properties.
▪▪ User satisfaction (measured by survey responses)
5. Individual / Family participation in recreational
programs and activities
Metrics:
▪▪ Program completion rate (number of
participants completing a class as a percent of
the number of registrations)
▪▪

Skill assessment (measured by pre- and posttesting, instructor assessment or self-assessment
by participants)

▪▪

Repeat registration rate (number of people
registering for a program that previously
registered for a program as a percent of the
total)

LAND USE AND COMMUNITY CHARACTER
1. Land use change
Metrics:
▪▪ Acreage of agricultural land conversion (using
parcel data)
▪▪ Acreage of redevelopment
▪▪ Change from “undeveloped” to “urban”
designations.
2. Land consumption relative to population growth
(changes in population density based on
measurement of urbanized land).
3. Land use mix (actual land use mix vs. zoned land use
mix)
Metrics:
▪▪ Ratio of acres of commercial, industrial, and
public land uses in neighborhood to the number
of housing units.
▪▪ Ratio of acres of land zoned for commercial,
industrial, and mixed land uses in the
neighborhood to the number of housing units
4. Centrality
Metrics:
▪▪ Mean distance to commercial zone.
▪▪ Mean distance to K-12 schools.
▪▪ Mean distance to nearest park

6. Number of people attending City-sponsored, Parks
Department-facilitated special events.
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Strategies, Actions, and
Initiatives

I know of no safe depository
of the ultimate powers of
the society but the people
themselves; and if we think
them not enlightened enough
to exercise their control with
a wholesome discretion, the
remedy is not to take it from
them, but to inform their
discretion.

STRATEGY 1.1.1: Revise Sign ordinance and
standards within the Planning Area.
STRATEGY 1.1.2: Better integrate and unify the
Land Development Ordinance (LDO).
The City current has a Land Development Ordinance
combining all development-related ordinances, which
is good. However, the elements within the LDO may be
better integrated and the standards and procedures may
be better coordinated and presented in an individual
section. Similarly, the individual sets of definitions may
also be combined to create a comprehensive list of
definitions to avoid overlapping or inconsistent use of
terms or phrases. The unification of the LDO would yield
the following benefits:
––

––
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Consolidates all development-related regulations
into one document (e.g., subdivision, site plan,
development and design standards, signs,
landscaping, lighting, parking and loading, parkland
dedication, streets and utilities, circulation and
access management, storm water and floodplain
management, etc.). This helps to ensure consistency
among the different components and promotes
more holistic consideration of subdivision and site
plan requirements and standards by both applicants
and the City.
Makes the regulatory specifics easier to navigate
and comprehend (i.e., more “user friendly”) for
the development, real estate, and consultant
communities versus dispersed and uncoordinated
provisions within an overall municipal code. A single
consolidated index and better cross-referencing
across code sections helps to ensure that all relevant
provisions are taken into account pertaining to any
particular development issue or proposal.

~ Thomas Jefferson

––

Condenses into one code section all administrative
procedures and considerations, helping to streamline
and clarify the roles and responsibilities of each
official and decision-making body.

––

Offers a consolidated list of definitions, helping
to prevent inconsistencies and questions of
interpretation between codes.

––

Greatly improves the City’s ability to track the total
development process because various components
are organized and coordinated in a logical,
sequential order.

––

Itemizes all development-related fees in one place so
applicants are well informed of process costs.

––

Streamlines the process for future code amendments
and enhancements.

It is usually best to pursue significant code upgrades
immediately after a Comprehensive Plan to capitalize on
the momentum and while various stakeholders have the
issues and reasons identified and loosely defined from the
planning discussions.
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enCodePlusTM
The enCodePlusTM cloud-based software is the most advanced
web-enabled technology in code (and plan) publishing. It may
be used in-house by local and higher levels of government to
draft, codify, display, and publish zoning and land development
ordinances, general plans, and entire codes of ordinances,
online.
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––

Stores and retrieves archived code versions to identify
legacy provisions that are still in effect for approved
development projects or PUDs.

––

Accepts and individually catalogues online comments from
the public during the review stages of text amendments.
This aids meaningful and well-documented public
participation.

––

Provides embedded interactive decision-support tools,
such as parking, landscaping, and density calculators,
to determine the parking requirements for specific
development applications.

––

Includes cross-platform and cross-browser compatibility for
use on mobile devices including smart phones, iPads, and
other tablets.

––

Includes site visitor analytics and linkage to social media
websites.

––

Integrates map-to-text and text-to-map geographic
information systems (“GIS”) navigation.
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Benefits to Your Agency
––

Saves staff time and simplifies plan and code
administration and management.

––

Limits the use of paper documents in favor of mobile
viewing.

––

Reduces (or eliminates) codification and publication costs.

––

Enhances public access to the code, reduces the number of
telephone inquiries, and improves the accuracy of permit
applications.

––

Eliminates the circulation of outdated plan or code versions.

––

Accommodates a richer, more robust document with in-line
illustrations, animations, and graphic visualizations.

––

Easy code lookup and map access, and use of interactive
decision support tools, ease the application review process
and lighten staff workload.
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